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. Bce nona o6a3aTenbHbl AN 3aMofiIHEHUA. .
1 MonuTtuka KoHpMaeHUNaNbHOCTU pacnonoxeHa no aapecy https://ruskeala.ru/policy



NpaBuna Bo3BpaTa nartexa

11. KnmeHT BrpaBe 0TKa3aTbCa OT 3aKa3aHHbIX (MpMobpeTeHHbIX) yCiyr 1 MoTpeboBaTbh BO3BRaTa paHee yrnadeHHbIxX
OEeHEeXHbIX CPedcTB MpK YCIO0BUKM onnathl VcrmonHuTemno @aktudecky MOHeCEeHHbIX MM PacXOOoB, CBA3aHHbIX C
MCros-HeHreM 0693aTeNbCTs MO OKa3aHMio yCnyr KnueHTy.

12. Tpe6OBaHI/I€‘ KnmeHTa 0 BO3BpaTe paHee YrJla4eHHbIX OeHeXHbIX CpeCTB, CBA3aHHOE C eI0 OTKa30M OT INoJiyde-
HUNHA YCIYT, MOXeT 6bITb npenbasieHo VICnonHmMTento go HacCTyrmeHnd BpeMeH OKa3daHnd yCyr, a MMeHHO!

12]1. B oTHOLIEHUN YTy «BXOOHOM BUAeT» — He No3gHee yKa3aHHOM B buneTe 0aTsl B COOK 00 3aKObITMUSA
Kacc Napka B COOTBETCTBUY C PEKMMOM UX paboThl.

12.2. B OTHOWEHMW YTy TV «IKCKYPCUE...» (Ntobasd aKCKypCKa) — B CPOK He nosaHee 60 MUHYT 00 BPEMEHU
Hauana COOTBETCTBYHIOLLEM DKCKYOCHU.

12.3. B oTHOLEHMM yCny v «BoaHasa nporykar, «<BooHaa nporysnka Ha naatpopMe» — B COOK He rnosaHee 60
MUHYT 0O BPEMEHW Hadana COOTBETCTBYIOLIEN YCIyTW.

12.4. B oTHOWEHMW ycnyrn «KoHUepT..» (JTlobon KoHLEepT) - B CPOK He nosaHee 60 MUHYT 00 BpeMeHW Hadana
COOTBETCTBYKOLLEN YCYTW.

1.3. Ecnu KnneHT B ycTaHoBAeHHoe NyHKToM 12. CornalleHuns BpeMs oTkasasics OT Ofjla4eHHbIX UM ycniyr v notpebo-
BaJl BO3BPATUTb EMY paHee yrfadeHHble AeHexXHble CoeacTsa, MICNonMHMTe b B pa3yMHbIM CPOK MOOU3BOAWT BO3BDAT
KnuneHTy paHee ynnadeHHbIX MM OEHEXKHbIX CPEeACTB 38 MUHYCOM QaKTUYeCKM MOHECEHHbIX VM PacxXxo40B, COCTOALLIMX
13 KOMUCCMOHHbIX COOPOB BAHKOB M MHbIX PaCXOO0B, CBA3aHHbBIX C OCYLLEeCTBeHMEeM Bo3BpaTa KNMeHTy OAeHEXHbIX
CPEeCTB, C Y4ETOM CneayoLmx ocobeHHOoCTeN:

1.3.1. Bo3BpaT AeHEXHbBIX CPEACTB, yradeHHbIX KnrneHToM npu opopMieHmm 3axkasa nocpencrsom Camra,
MNPOM3BOAWVTCA B pasmMepe MNoSTHOWM CTOMMOCTK 3aKkasa nyteM 6e3HanM4HoOro nepedmcrieHmns vi C MCrnoib3oBaHMeM
MAaTEXHBIX PEKBU3UTOB, YKa3aHHbIX KnneHToM npun odbopMieHuni 3akasa. Bo3BpaT 4acTu CTOMMOCTV 3akasa He
ocyulecTBngercd. C MOMeHTa NMPUHATUA pelleHns O Bo3BpaTe KnneHTy OeHEXHbIX CPENCTB M CMMCaHWKM KX CO CHeTa
IcnonHuUTeNna Bce COCTaBNaioLMe 3aKa3 YOIy aHHYNMMPYTCA M OKa3aHMio He nogiexar. CpoK 3a4mcreHns
BO3BPaLLaEMbIX AEHEXHbIX CPEOCTB Ha cueT KnueHTa OT VICMONHUTENS He 3aBUCUT.

1.3.2. Bo3BpAaT OEHEXHbBIX CPEACTB, yrfladeHHbIX KnneHToM npu npuobpeTteHnn ycyr B kaccax [Napka 3a
Ha M4 HbBINA pacyeT, MPOM3BOAMTCA B Kaccax Nnapka HafM4HbIMU AeHEXHbIMY CPEeOCTBaMK MPpW NpeabaBieHim KnmeH-
TOM COOTBETCTBYIOLLMX BUNETOB BMECTE C KACCOBbIM M YeKaMu, MOATBEPKOAIOLMMU KX NMprobpeTeHme.

13.3. Bo3BpaT OeHEXHbIX CPeOCTB, yra4eHHbIX KNMeHToM npu nprobpeTeHni yCyr B Kaccax [lapka nocpea-
CTBOM B@HKOBCKOM KapTbl, MPOU3BOAMTCA B Kaccax Napka Ha c4eT 6aHKOBCKOM KapTbl, MOCPEACTBOM KOTOPOM Onfiaqm-
BanMCb YCyri, Mpu npeobsasneHni KnmeHTOM COOTBETCTBYOLLMX OMIETOB BMECTe C KaCCOBbIMM YeKaMu, MOOTBEPIK-
JaoLLMMUM 1X MprobpeTeHue, a Takke 6aHKOBCKOM KapTbl, MOCPEACTBOM KOTOPROM Ora4Baivchb YCAyri.

1.3.4. B cnyvae oTcyTcTBMa Ha CaTe BO3MOXHOCTW CaMOCTOATENTbHO aHHYIMPOBaTb 3aKa3 M MPOU3BECTU
BO3BpaT paHee yIrjla4eHHbIX OeHEXHbIX CPEACTB, O/19 MOUHATUA VICMOoNMHUTENEM peLleHUS O MPOM3BOLCTBE BO3BPAaTa
KnneHT goonmkeH Noeacrasmts MICnonHuTento 3adBneHme yctaHoBeHHoro obpasua, GopmMa KOToporo pa3smelleHa Ha
Cante (MpunoxeHue N2l k Cornalleruio) no agpecy ruskeala.ru/refund_form.

1.4. Ecnu Knnent ﬂOTpe6OBaﬂ BO3BPATUTb eMy paHee yriyla4eHHble JeHeXHble cpedCTBa rNodjie HactyrvieHd BpeMe-
HW OKa3aHMd YCJ1yTn, Oryla4eHHad KrnneHToM ycnyra c4mtaeTcd OKa3aHHOWM Hag/1eXallmm O6pa3OM M paHee yriyla4eH-
Hble IeHeXHble CpeOCTBa BO3BPaATy He MNnoadJiexar.

BaHKOBCKUWE PeKBU3UTDI

BaHKkoBCKME PEKBM3UNTblI KapTbl MOXHO NMOCMOTPRETL B MOOUNBHOM MONITIOXKEH NN 68HI~<8, BbIMyCTMBLUETO
KapTy. |_|DI/I OTCYyTCTBMM MOOWNBHOTO MPUNOXKEeHUNA, PEKBU3NTBI MOXXHO YTOYHWNTE B OTAS1EeH I 68HK8,
BbIMyCTMBLIEro KapTy.

Ecnu 6unetsl onnadmBarchb C MOMOLbIO TenedoHa Mnum yMHbIx YacoB (Apple Pay, Google Pay, Samsung Pay
M T.0.) B rpade «[NocneaHue 4 umdpbl HOMepa KapThly YKa3biBatoTCa LUMGPLI BUPTYa bHOM KapThl. [TOCMOTPETb
MX MOYXHO B MMIaTEXHOM MPUNOXKEHUM Ha cMapTdoHe. OcTanbHble OaHKOBCKME PEKBM3UTHI YKa3bIBaOTCA TOM
KapTbl, KOTOPasA NPMBA-3aHa K YCTOOWCTBY.
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